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Overview of the Phoenix High School 

Student-Mediation Dispute Resolution Program 
 

 

A dispute manifests itself somewhere on campus 
*A teacher or athletic coach  *A student is aware of  *A parent expresses  *The conflict comes  

   has a concern he/she wants    of a situation or is themselves   concern about a student,   to administration, and 
   dealt with.  This concern may   involved in a dispute, and they   and this concern is relayed   Mediation is used as 

   be interpersonal or academic.   seek out the Mediation program.   to a school official.   an alternative to  

*Counselors might refer           discipline. 

 

The referral form is given/emailed to the Mediation Program Coordinator 

þ  

The Mediation Program Coordinator retrieves a pre-prepared file folder. 

(This contains blank mediation forms, two mediation scripts, at least  

one harassment form, and class schedules for the Disputants.) 

þ  

The Mediation Program Coordinator  

gives the file to two assigned Student-Mediators 

þ  

(If necessary) the Student-Mediators will 

 brief with the referring teacher before proceeding 

þ  

The Student-Mediators will pull the Disputants from class, bring them to the 

Mediation Room, and conduct the mediation 

þ  

The mediation can take on a variety of combinations of Disputants. 

The most common is a 2-person mediation or a 1-person Caucus. 

þ  
If there is any threat, then the Disputants are to report the incident 

to Administration and police (if appropriate) immediately. 

þ  

With the conclusion of the mediation, the Student-Mediators will escort the 

Disputants back to their respective classrooms. 

þ   

The Student-Mediators return to the referring teacher and verbally debrief the 

mediation with them, emphasizing the contractual agreement the Disputants signed. 

þ  

The Mediation Program Coordinator will also receive a debrief of the mediation. 

þ  

The Mediation Program Coordinator will excuse all mediation-related absences 

through the Phoenix High School attendance office 

(Teachers are instructed to mark as óUnexcused Absenceô all students not in class due to mediation) 

and will update all mediation-related statistics within the program structure 

þ  

Within two weeks, the Student-Mediators will casually do a follow up  

with the Disputants in a Caucus format to checkup on how things  

have been going since the contract was agreed to.   

The Program Coordinator will also send out a written (optional) evaluation to Disputants 
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About Phoenix High School 
 

Phoenix High School is located along Interstate 5 in southern Oregon, book-ended by the Ashland School District 

to the south (Ashland High School has about 1,100 students) and the Medford School District to the north (the 

two Medford high schools average 1,800 students apiece).  The Phoenix-Talent School District pulls from three 

different cities: Talent, Phoenix and south Medford.  Phoenix ï a one stop-light, many stop-sign town ï is in the 

growing metropolitan region of the Rogue Valley with sizable rural lands.   

In November 2012, our school had 744 students, 65% of whom qualified for free and reduced lunch, 5% were 

English Language Learners who were enrolled in English Language Development classes , 6% migrant, 27% 

Latino, 13% received services from the special needs program, and 6% were homeless. 

Unfortunately, the schoolsô regional reputation continues to reflect decades-old realities.  In contrast to its 

ñconservative, strained socioeconomic and poor educationalò reputation (the quote reflects how the school was 

described to Cornet c.1999), it is projected today to be about 50%-50% liberal-conservative, and visibly maintains 

adherents of the Jewish, Christian, Mormon and other faiths as well as agonistics.  College credit courses were 

added to the schools curriculum about 1995 and Advanced Placement courses in 2005.  Student reading levels at 

the high school typically range from as low as the third grade to as high as the collegiate freshman level. 

When considering the schools demographic breakdown and the issues we face educationally and in terms of 

student disputes, in many respects Phoenix High School remains a representative cross section of the diversity 

found in many parts of the United States. 

 

 

 

 

History of the Phoenix High School 

Student-Mediation Dispute Resolution Program 
 

 
As the 1999-2000 academic year was winding down, Assistant Principal Dale Sauer approached Social Studies teacher John 

Cornet and wondered if he would be interested in creating a peer-mediation group. Cornet pondered it for a short while, and 

after agreeing he spent the summer of 2000 formulating the structure and internal mechanisms of what would become the 

Student-Mediation Dispute Resolution Program at Phoenix HS. 

 

Cornet formulated a target of what he wanted the program to ólook likeô after four years, and he devised annual stepping-stone 

targets in the pursuit of this eventual goal.  The program was organized from its inception as being multi-tiered in its training 

opportunities, and those opportunities would emulate from both on-campus classroom and off-campus learning opportunities. 

The following is a synopsis of the transformation of the program from its original organization to the present, with brief 

commentary as to why certain decisions were made.  For a complete demographic statistical breakdown for the programs 

participants pertaining to each semester of the program, please refer to the programs comprehensive statistics. 

 

First Year: 2000-2001 

Phoenix HS supported the creation of an Advance Sociology course, taught by John Cornet, for there to be frequent and 

regular contact between students and the Program Coordinator to help jumpstart the mediation program.  It is through here 

where students received regular exposure to conflict-related issues and strategies in which to approach them. 

Determined efforts were made to gain a wide cross-section (athletes, theater, minority, etc) of the schools population 

involved as representatives within the program continued to recruit additional members. 

A Medford-based non-profit organization, Mediation Works, which has a history of working with Rogue Valley public 

schools, was hired to provide two multi-hour trainingôs each year, once in the fall and another in the spring.   

Conflict resolution skill trainingôs were all conducted during class time, even if it meant taking students out of academic 

classes for part of the day. 

The head of the theater arts program at Phoenix HS made available his students for impromptu acting as disputants so that 

the mediators may better hone their skills during realistic practice mediationôs. 

In this first year there was no minimum number of training minutes or levels required to do mediation.  Instead, students 

were elevated to Veteran-status as a reflection of the skills demonstrated to the Program Coordinator.  

Originally there was a structure for an arbitration decision-making process parallel to the mediation program, although the 

arbitration procedure will be abandoned by early-Spring due to an apparent lack of need and Cornetôs decision to focus on 

refining and improving the mediation process itself.   

There was no operating budget for the program, nor stipend provided for the Program Coordinator in this first year. 
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The most prominent problem which stemmed the programs effectiveness was less about the students and more regarding 

the staff.  The administrators verbally expressed appreciation that the program existed, but were not willing to utilize it for 

anything other than minor issues they did not wish to be annoyed by, such as small rumor-mill topics.  Furthermore, the 

teaching staff had reluctance for two reasons: first, they (and administrators too) were hesitant to trust teenagers to be in 

positions of responsibility, and secondly, there have been so many false-starts for all kinds of co-curricular programs in the 

past which quickly dissolved that they were not sure how much to get excited about the potential a mediation program 

held. 

We had 58 mediation referrals in this academic year. 

 

Second Year: 2001-2002 

Beginning in September 2001, Veteran Student-Mediator status would require a minimum of 600 minutes for those who 

were new to the program, while those Veterans from the founding year of the program were grandfathered into the year as 

Veterans with three months to meet the increased time requirements. 

There was a major outreach effort, tapping into the honors student population.  This is also when the programôs goals and 

missing statement were formalized. 

By January of 2002 Veteran Student-Mediators were being more actively engaged in the skills training of other new 

students in the program.  This was in no small measure in response to the uncertainties of statewide funding, and the 

realization that we would need to be self-sufficient should our funding dry up. 

Conversely, we ceased to use the impromptu acting of the theater arts students only because it was sometimes unclear at 

the beginning of a mediation whether it were real or not. 

Students were required for the first time to individually go to their teachers and teach them about the program. 

The minimum grade requirement (B-) for Veterans was also introduced in this academic year. 

A stipend for the Program Coordinator was introduced, at $1,000 for the entire academic year.  There was still no formal 

supply or training budget for the program, but John Cornet was told money could be pulled together from numerous other 

sources if needed. 

What proved very helpful was that one nay-saying administrator from the prior year had retired and been replaced by a 

newly arrived Assistant Principal in charge of disciplinary referrals who came from a school district which had a strong 

mediation program.  He therefore saw the potential for it and channeled several of the discipline issues our way. 

In spite of this, the number of referrals was still hampered by an apprehensive staff.  The younger teachers were most likely 

to refer student issues to mediation, while the older staff continued to be the most reluctant. 

We had 45 mediation referrals throughout the academic year.  There was also an additional 13 mediationôs we did at 

Phoenix Elementary School in a fifth grade duel-language class. 

 

Third Year: 2002-2003 

Beginning in September 2002, the minimum required training time for all Veteran Student-Mediators increased to 800 

minutes, with the previous years Veterans having three months to meet this enhanced requirement. 

In the late-Winter, following a joint meeting between the Superintendent, district curriculum director, Phoenix HS building 

administrators, John Cornet and the Mediation Works representative in charge of school programs, at John Cornetôs 

insistence the Phoenix HS Student-Mediation Dispute Resolution program gained complete independence from Mediation 

Works, thereby becoming an autonomous entity.  While several reasons contributed to this decision, it was due mostly to 

an irreconcilable difference in both the immediate- and long-term vision John Cornet and Mediation Works had for teenage 

mediation generally, and the Phoenix HS mediators in particular.  With this, Cornet further empowers his Veteran Student-

Mediators to take a more active role in teaching skills within the program, something which had begun over a year earlier.  

It is in the latter part of this academic year when the program really came in on its own and charted the path it was 

originally conceived for. 

The program begins to develop a modest regional reputation, as it was sought out to present at an educators Conference at 

Southern Oregon University (the third of four consecutive years we did so) and to participate in a teleconference hosted 

through Southern Oregon Educational Services District. 

We had 71 mediation referrals throughout the academic year, resulting in 152 caucus/mediation situations. 

 

Fourth Year: 2003-2004 

Several new training topics are introduced, as the mediation program reaches toward its full potential. 

Effective in February 2004, a specific prerequisite of training workshops and seminars is required for all Veteran Student-

Mediators, with the previous years Veterans allowed a three month window of time to meet the new requirements.  This 

new requirement specifically mandates the three trainingôs ï basic skills, cultural considerations and program overview ï 

as well as two additional workshops or seminars in a mediatorôs pursuit of the 800 minute minimum.  This is also when the 

three-level system for Veteran Student-Mediator eligibility is refined to encompass a combination of training minutes, 

levels and practice-mediationôs. 

The stipend for the Program Coordinator was raised to $1,300 for the entire academic year, with an unspecified amount 

available for trainingôs and supplies. 

A few Veteran Student-Mediators (who have a history with Mediation Works from their middle school years) continue to 

assist Mediation Works with their training at middle schools in school districts throughout the valley, but the organization 

is not in any way active in training Phoenix HS students.   
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We had 38 mediation referrals throughout the academic year, resulting in 79 caucus/mediation situations. 

 

Fifth Year: 2004-2005 

The program is going strong at Phoenix HS.  There was a renewed effort to advertise the mediation program to our student 

population.  We were allowed to put a permanent wall display announcing the program in the Commons for the first time, 

and also got the old photography room designated as a mediation-only conference room. 

By mid-year a new schools liaison at Mediation Works invites more of the Phoenix HS Student-Mediators to participate in 

assisting the organization in teaching skills at two middle schools.  This begins to gradually reunite Mediation Works and 

Phoenix HS in a collaborative enterprise after nearly two years of separation, but this time in a relationship akin to 

professional equals rather than instructor-pupil. 

At the outset of the school year, following the Beslan Massacre in the North Ossetia region of Russia, wherein armed 

terrorists killed over 370 (186 of whom were students in grades 3-12) and wounded another 783, the Mediation program 

facilitated a large banner for students to sign and sent it to the region along with both English- and Russian-language 

condolence and support letters.1 

We had 43 mediation referrals throughout the academic year, resulting in 90 caucus/mediation situations. 

 

Sixth Year: 2005-2006 

By April 2006, the program puts on paper the formal Professional Outreach philosophy it has long held but rarely 

expressed in writing. 

We also have re-engaged with Mediation Works, assisting them with volunteers to aid in their trainings as needs arise.  At 

the suggestion of Mediation Works and a request from a North Medford HS teacher, some Phoenix HS Student-Mediators 

over the summer go to North Medford HS to meet with that schoolôs administrators to encourage them to support the 

establishment of a mediation program there. 

Noticed in May 2006, a decrease of students involved in the mediation program prompts some worry about the long-term 

prospects of the program, to which the Student-Mediators respond with a major recruiting effort spanning the end of this 

and the beginning of the following school year. 

We had 48 mediation referrals throughout the academic year, resulting in 111 caucus/mediation situations.  

 

Seventh Year: 2006-2007 

We entered our seventh year in existence with the largest number of highly trained Veteran Student-Mediators in program 

history, but also with the smallest number of active Probationary and Intermediate Student-Mediators since the programs 

inception.  This disproportionate percentage continues to be cause for concern.   

In October 2006 the school counselor asks the mediation program to devise some way to ease the transition of new students 

into the school.  We offer a proposal which will slightly expand the responsibilities and obligations of the mediation 

program in a way consistent with the Student-Mediators skills and the programsô place in the schoolsô culture. 

A dialogue begins among the Veteran Student-Mediators addressing to what extent our program should hold to the letter of 

the law relative to the reporting procedures we use.  In other words, if we do a minimum of what the law demands, student-

mediators ethically would be viewed no differently than attorneys and psychologists and therefore will not be allowed to 

report to the Program Coordinator, debrief to the referring staff member or report out concerns, all of which are the 

cornerstones of the program from its initiation.  While no change is foreseen, this dialogue is nonetheless ongoing among 

Veterans. 

Representatives of the program participate in the two largest professional venues for us thus far, presenting at the Oregon 

Mediation Association Conference in November 2006 and at the Closing the Achievement Gap Conference, sponsored by 

the Oregon Department of Education, in May 2007.   

Following an early-morning vehicle accident in eastern Oregon, in which two Phoenix HS alumni were killed and both an 

alumni and current student were seriously injured, the student population was in shock and grief.  Seeking students who 

were trained in active listening, who knew both when to speak and when it was appropriate not to, and who were 

responsible and mature, the principal asked Veteran Student-Mediators to spend the latter half of their school day in the 

hallways, being available to keep an eye out for grieving students and to assist as possible.  This represents a new role for 

the Veteran Student-Mediators in emergency situations. 

The stipend for the academic year is raised to $2,000, with a supply and transportation budget amount of $800. 

A proposal is made to the communications department at Southern Oregon University, to see if they would be willing to 

make their academic college credit available to students who advanced far through the program while demonstrating a high 

level of expertise.  This will be authorized in June 2007. 

We had 49 mediation referrals throughout the academic year, resulting in 116 caucus/mediation situations. 

 

Eighth Year: 2007-2008 

The summer of 2007 witnessed a community service initiative wherein many members of the mediation program got 

together in July to refurbish a nature gazebo in Central Point which had been vandalized over the prior decades.  This 

volunteerism was covered on the front page of the regional newspaper. 

                                                 
1 In December 2009 we received a letter from Russia which shared that this banner continued to be displayed in the Beslan  

  Baptist Church, one of the religious groups which offers continuing support to the survivors and victims families. 
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The academic year began with a renewed focus upon strengthening the number of student and staff referrals, recognizing 

that achieving the latter may result in lessening the number of administrative referrals.  Success was realized quickly, as the 

first two months yielded more staff- and student-referred mediations than any of the previous three semesters. 

There were two major multi-student mediations which were prefaced by Situation Specific Briefings.  One of these 

involved a dozen girls whose origins of conflict stem to the fifth grade, for which the principal researched and got some 

valuable (non-confidential) historical information to present to all the mediators in our preparations; the second mediation 

involved two dozen students from a first-year teachersô class, all with their own issues which holistically disrupted the 

education in the course.  This would be the first time at the high school level where the Mediators mediated an entire class. 

During a fire alarm, at which point the entire student population was grouped together in the large commons area, the 

student-mediators scattered themselves throughout the crowd to listen for the emergence of and dissuade conflict from 

occurring.  This represents the first time the program partook in such a troubleshooting leadership role of this magnitude. 

At the Martin Luther King Jr Service Assembly, the principal presented the Mediation program a framed certificate in 

recognition of the impact the program has had in itsô eight year history. 

The concept of restorative justice becomes the buzzword of the mediation field regionally.  That is, the concept of a dispute 

resolution process which brings a voice to the victim as the matter moves toward resolution.  We find quickly that our 

program had encompassed this philosophy since its inception. 

We had 59 mediation referrals throughout the academic year, resulting in 138 caucus/mediation situations. 

 

Ninth Year: 2008-2009 

The Mediation program has entered the twenty-first century!  In an effort to maintain contact with the Veteran alumni of 

the program, we have created a Facebook group page!  All people who were at any time members of the program are 

welcome to join it, although those were Veterans during high school are the ones we most try to encourage to join.  Within 

one week, this alumni group page already had over thirty former members join!  Fifty had joined within a month.  It is 

comforting to know present and former students continue to identify with the program, so much so they have the pride ot 

associate it with themselves in their off-campus lives. 

With the outreach to our alumni through the Facebook page, the status/level of óHonorary Veteranô is created to reference 

alumni who were members of the Veteran corps of the program but have since graduated. 

The number and frequency of mediations in the first three months of the school year is sparse, a phenomenon we attribute 

in part to the Principal and on-campus police officer having spoken to every English class about repercussions for certain 

behaviors, in conjunction with a measurable reduction in behavioral detentions campus wide. 

Representatives of the program lead presentations to professional audiences at conferences sponsored by the Oregon 

Mediation Association, the Oregon School Board Association and a pair of presentations to graduate students at Southern 

Oregon University.  At the Oregon School Board Association Conference, four mediators met Oregon Governor Ted 

Kulongoski, who spent a quality twenty minutes speaking with us about education broadly and our program specifically. 

Veterans in the program embrace the idea of hosting a regional Mediation Conference, wherein students teach students in a 

forum geared toward high school and more advanced issues.  This idea had been considered by Mr.Cornet for several 

years, but only acquired traction when Veteran Kelsey Lape raised the idea in the spring of 2008.  When presented to this 

yearsô Veterans, there was overwhelming support and excitement.  A day-long schedule is constructed with Veterans 

assigned to teach specific lessons, and we begin to get word out in November.  The Conference was scheduled for the 

Friday following the recognition of Martin Luther King Jrôs birthday in January, which is also a non-school day due to the 

end of the semester (it is an in-service grading day for teachers).  In preparation weé 

 Make the only known complete list of high school mediation programs by telephoning every school in Oregon with 

a student population of 450+., inquiring whether or not the have a program.   

 For the first time e sent seven student-mediators to participate in the Peacemakers Conference in Portland 

 Give a pair of presentations to graduate students from Southern Oregon Universityôs Masters of Arts in Teaching 

program inviting them to the Conference at the end of our presentation, and communicated with the University of 

Oregon law schoolôs professional mediation program 

 Invited representatives of Mediation Works, a Medford-based community resolution nonprofit to participate 

 Extended invitations to a limited number of middle schools, all of which had preexisting established mediation 

programs, as well as all of the identified high school programs in the state 

 Created a day-long student-led schedule which alternates four sessions of instructional workshops (16 distinctly 

different workshops are available) with practice mediations (four workshop sessions in all).  (The original schedule 

involved five sessions with five practice workshops, but this was shortened to accommodate schools traveling from 

a distance.)   

 Veteranôs conferred on and created original curriculum plans for each instructional workshop. 

On 23rd January 2009 we hosted 100+ high and middle school students, representing seven schools from Jackson, 

Josephine and Willamette counties.  The farthest traveled were middle school students from the Eugene area.  It was very 

successful, as our Veteran Student-Mediators took the lead in all aspects of the conference. 

Mediations over the second half of the semester slowed considerably. 

We had 21 mediation referrals throughout the academic year, resulting in 60 caucus/mediation situations. 

 

Tenth Year: 2009-2010 
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Our usual outreach and recruitment efforts were stymied from the outset by a principal-mandated óno interruptions to class 

timeô, which meant we could not send notes or make mediation announcements over the intercom during class time, not 

course we pull disputants out of class without prior teacher approval.  This has an adverse affect on the program, which 

usually hits the ground running with the first day of school.   Specifically, our success in the past was predicated on our 

immediate response, trying to get to students before they could gain a following.  We witnessed some referrals which, since 

we could not respond immediately, was magnified in conflict and lead to a fight before we could even do the first 

mediation, there bypassing us for administrative referrals.  Furthermore, what in the past could be resolved in 40 minutes 

we stretched out over three or four class periods, an unnecessary and counterproductive length of time, one which posed a 

risk to the mediatorsô academic progress.  We tried to accommodate this administrative mandate through a half dozen 

mediations and, once it proved unworkable, received permission from the principal to return to the manner in which the 

program operated in the past.  Nevertheless, this experiment hampered our early-year efforts and weakened the program.  

Normally we receive 80% (about twenty-three students) of those new to the program by the end of September; by this date 

we had none, and by November we had only seven new mediators join the program.  However, following an intense 

outreach program, by February 2010 the program enjoyed a record number of participants and the number of mediations 

approached average. 

Mr.Cornet, the founder and coordinator of the Student-Mediation Program at Phoenix HS, was honored by being named a 

recipient of the óImagine Award for Community Peacemakingô. 

It was our intention to host the Phoenix Mediation Conference for a second year.  However, when making contact with 

high and middle schools it clearly became evident that many would be unable to attend due to the financial stress affecting 

schools and their subsequent mediation programs resultant from to the national recession. 

Peacehouse sough out our program to better understand how successful student-based program works and brainstorm 

responses to address the hesitation other schools have in this regard, and also to see if we would consider channeling a óNot 

In Our Townô type of program through the auspices of our program.   

All of the referral and documentation forms are revised for the fourth time, three years after the most recent revision. 

The program responded to the tragedy of Chelsea King (a senior, mediator and runner, of Poway HS in southern 

California) by sending an expression of condolences and Cornet created a skills training revolving around grief. 

 

Eleventh Year: 2010-2011 

Struggles with recruitment and retainment of new students into the program continue.  It has been three years since the 

middle school program ï which did not feed directly into our program yet which did nevertheless offer students at the 

lower levels a sense of what mediation is ï dissolved due to budget cuts and this may have been having an impact.  The 

program persisted with quality and professionalism due to the talents and commitments of the established Veterans in the 

program, yet for the first time ever not a single new student was elevated into Veteranhood during the year. 

Representatives presented again at the Oregon School Board Association Conference in Portland, and hosted Grants Pass 

HS students for a full-day training (lead by our students) on mediation.  We also were consulted by Weed HS (California) 

and Orchard Hill Elementary School about the starting of their own programs. 

 

Twelfth Year: 2011-2012 

We confronted a situation mid-way through the year wherein our Veterans were either all freshmen or AP/honors students, 

and given a confluence of events (examinations, field trips, sports), when a time sensitive mediation was referred there was 

no one available.  It therefore became necessary to initiate the expedited process into Veteranhood.  Five freshmen students 

were selected; they had engaged in at least five Levels and had completed anywhere from two-thirds to one-quarter of the 

required training minutes.  This process involves putting them in the middle of a real mediation led by an experienced 

Veteran; they were to participate as they felt comfortable doing, but the primary goal was to gain experience.  They also 

met with every Veteran in the program, wherein they heard all their battle stories and strategies and experiences.  The 

expedited path is designed to elevated particularly promising students into Veteranhood within two weeks, and is only used 

when there is a dearth of Veterans. 

The program was contacted via Facebook by a worker from a non-governmental organization, asking for any ideas which 

might assist in a situation theyôre developing.  An excerpt of the email is as follows: 

ñI am working for a non-governmental organization (NGO) in Malaysia called Tenaganita. It is an NGO working with 

migrants, refugees and human trafficked victims. One of our umbrella projects is a Burmese woman cooperative, and 

through that co-op we occasionally organize trainings and workshops for the women. Currently, we have just started a 

comprehensive training on leadership. This is where you guys come in.  

First some background information.  The situation in Malaysia is extremely difficult in regards to refugees and more so 

for women refugees (I am strictly speaking in context of Burmese refugees, although Malaysia does have refugees from 

elsewhere as well). Refugees are not recognized by the Malaysian gov't. They are at risk for arrest, detention, 

exploitation, and being sent back to Myanmar. It is worse for the women because 80% of women in the Burmese 

community are in a domestic violence situation. Ergo, domestic violence and the notion that women are subservient to 

men is very institutionalized within their culture.  

Currently, as part of the leadership training I am putting together a conflict management and mediation training to 

implement into the program. I have started the tool kit; however, I figured it would be wise of me to utilize the resource 

I have in Cornet and his connections. I need to incorporate both conflict management/mediation as it arises within the 

co-op; i.e. differences of opinion, arguments between the women, etc, and also, between the women and the men. This 
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women co-op that has become a huge success is starting to see a more negative response from the men in these 

communities. Not just from husbands but also refugee organizations that are run mainly by men (these organizations 

are essential to the safety of the communities, because they maintain clinics, link refugees with UNHCR, report on 

raids, arrests, and abuses of the refugees by police, etc. Therefore a backlash of anger taken out on the women by these 

organizations has a huge impact on the women and their ability to work). We also face the challenge that none of these 

women have any previous education, they've never been in a classroom setting, and the notion of standing up to a male 

counterpart seems ludicrous to them. 

It is a difficult challenge and I appreciate any input you can give me on what you think I should implement into the 

training, or possible activities to add to the tool kit.ò 

Given the possibility that the Malaysian and Myanmar governments may be monitoring the internet and social media sites, 

this communication was conducted by email through the groupôs facebook page, but not posted on the facebook wall.  

Cornet and the Veterans discussed this and formulated a response which emphasized the concepts of restorative justice, 

respect, cultural considerations and self-advocacy, and when requested we sent our program materials, including training 

topics and curriculum.  We also put the author in contact with a few hand-picked and trusted professional mediators who 

may have other ideas to supplement ours.  This is the first time our program was utilized to offer input to a transnational 

dispute. 

 

Thirteenth Year, 2012-2013 

The number of mediation referrals this year was hampered by the nearly-yearlong absence of our on-campus police officer, 

who has long been a strong advocate for our program.  Consequentially, the mediations referrals were reduced, and came in 

fits and starts.  This was not necessarily a bad thing early on, as we had a good but young group of Veteran Student-

Mediators.  However, as they grew more ready for óprime timeô the inconsistency of mediation referrals was increasing in 

concern. 

Following the horrific shootings at an elementary school in Connecticut, the Mediation Program instituted its emergency 

procedures to support our students.  Mediators removed from their classes and gathered in the choir room to provide 

support through active listening to anyone in our student population who had need. 

We hosted the administrative staff of Pleasant Hill HS (near Eugene) and offered suggestions as they contemplated how to 

establish a peer-mediation program. 

Mr. Cornet has taken the prior two years to consolidate the mechanisms of the program into a manuscript, with the intent of 

sharing it with emerging programs which are out of the area.  While at a conference in June scoring national AP 

Government examinations, he shared it with several instructors. 

In an assessment of the Oregon Safe Schools & Communities Coalition and the Oregon Public Health Division, Phoenix 

HS was rated in the top tier of school in its challenging anti-gay bullying, ranking considerably better than neighboring 

schools in Ashland and Medford.  The Superintendent explicitly mentioned the value of the Mediation Program is the 

support we offer our students. 

 

Fourteenth Year, 2013-2014 

The number of mediations has rebounded back to ñnormalò levels.  The program welcomed three schools who sent 

student and staff representatives to learn of our program. 

 

Fifteenth Year, 2014-2015 

 

 
Student-Mediators sightseeing at Multnomah Falls, east of Portland, Oregon along the Columbia River 

(Our tradition is to visit this waterfall every time the program heads toward Portland) 
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Revised September 2006,  Phoenix High School, Oregon 

Student-Mediation Dispute Resolution Program 
 

The Student-Mediation Dispute Resolution Program at Phoenix High School is multi -tiered, and thus  

it is necessary to clearly articulate the complex dynamics of the program. 

 

 

Vision for the program:    To saturate the high school campus with students who have a background in conflict 

identification and dispute resolution skills, all the while maintaining a smaller highly-trained group of student-

mediators who will actually handle the serious disputes in a controlled mediation atmosphere. 

  

Mission Statement:    The mission of the Student-Mediation Dispute Resolution Program is to contribute to the 

transformation of our school into a safer, more culturally sensitive and effective institution.   

Through our efforts, we will strive . . .  

] To encourage young people to become initiative-taking leaders in the school 

] To help students and educators view conflict as an opportunity for personal and institutional growth. 

] To teach students the skills to resolve conflict non-violently and collaboratively. 

] To mediate challenging conflicts at the request of a concerned party. 

] To disseminate an approach to problem solving that values diversity and respects differences of opinion. 

] To provide students with knowledge, experience and the materials necessary to integrate collaborative  

     conflict resolution processes into their personal lives and future endeavors. 
(*Thanks to School Mediation Associates, Massachusetts, online at www.schoolmediation.com, who authorized us to adapt their mission statement to our program goals) 

 

 

 

There are three main classification groups of student-mediators 

    

1.  The ñVeteranò Student-Mediators 

This is the main group of about 15-22 select student-mediators who are the most trained and experienced.  They 

have taken ownership of the program, actively strive to learn conflict resolution tactics through both on-campus 

and off-campus opportunities, and whose learned skills enable them to best deal with disputes.  They therefore 

receive the authentic disputes to mediate and resolve.   

To be considered a Veteran Student-Mediator, a student must have positive evaluations on their conduct and 

performance in practice mediations, in addition to meeting one of the following criteria: 

] 1000 minutes (16 hours, 40 min) of mediation-related training, Level V expertise and 4 practice mediations. 

] 900 minutes (15 hours) of mediation-related training, Level VI expertise and 5 practice mediations. 

] 800 minutes (13 hours, 20 min) of mediation related training, Level VII expertise, and 6 practice mediations. 
            (Note: ñmediation related trainingò is an accumulation of the non-classroom and practice training opportunities)             

The following training workshops/seminars must be among the Levels completed for Veteran-status: 

] Basic Mediation Training Workshop 

] Phoenix HS Dispute Resolution Overview Seminar 

] Cultural Considerations: Mediating Across Cultures Workshop 

] Confidentiality and Legal Considerations Seminar 

] A workshop, seminar or qualified classroom course of the Student-Mediatorsô choice 

 

2.  The ñIntermediateò and ñProbationaryò Student-Mediators 

This is a large group which is currently training but lack the experience and/or qualifications to enter into the 

Veteran status.  These students will continue to receive training throughout the year in practice mediations and 

scheduled skills trainings with the idea of gradually elevating some into the Veteran Student-Mediator status as 

they meet those requirements.  Here we hope to put mediation-minded students throughout the campus and in 

every classroom. 
 

**  The ñHonoraryò Student-Mediators 
These are Veterans who have graduated from the Phoenix HS program; they are viewed as Elders in the eyes of the program. 

 

 

There is an expedited process to enter Veteranhood, which is rarely used.  If we have too few Veterans given the demands of mediation, 

weôll identify anyone who has over half the trainings and put them in real mediation settings as active observers, as well as providing 

subsequent briefings with experiences Veterans.  The goal is to elevate them into unconditional Veteranhood within weeks.  

http://www.schoolmediation.com/


Page 11 of 97 

To be successful, we must make continuous efforts to advertise the program to the schoolôs population 

In a typical academic year, we strive to do the following in these approximate timeframes:  

(in September and February)   Student-Mediators will individually brief with staff, aka óStaff Briefingsô; Student-

Mediators will go to teachers and administrators during their preparation period and respond to any 

questions/inquiries and remind them of the structure of the program. 

(in September and January/February)   Student-Mediators will speak for 5 minutes to students in freshman and 

sophomore English classes, presenting in brief about the benefits of mediation and about how to refer 

situations to mediation.  They will also make a point of inviting all students to join the program. 

(in September, December and May)   A flier with detailed information about the program will be made available for 

picking up at Parent Conferences 

(in February)   A flier with detailed information about the program will be mailed home with report cards 

(in the Spring)   Student-Mediators will present on the program to the School Board once a year 

(in the Spring)   Outreach efforts to the middle school mediators   

(throughout the school year)   A visual display about the program will be maintained in the school commons area. 

(throughout the school year)   Regular media reports on the Phoenix High television broadcast (x1/month) 

(throughout the school year)   Regular intercom announcements of skills training opportunities (x8-10/month) 

(throughout the school year)   As students join the program, a letter delineating the program will be sent to parents. 

(throughout the school year)    When students become Veterans, a letter of congrats will be sent to parents. 

 

 

Ethical behavioral expectations for all Student-Mediators: 

Student-Mediators will support confidentiality at all times. 

Student-Mediators will ensure that all disputants are informed about the mediatorsô role and the nature of the 

mediation process, and that all disputants understand the terms of the agreement. 

Student-Mediators will protect and honor the voluntary participation of each disputant 

Student-Mediators will conduct the mediation process impartially (ie, they may not show favoritism). 

Student-Mediators will thoroughly report out to the Program Coordinator anything which hints of a threat to the 

disputant or to others. 

Student-Mediators will refrain from offering advice of any sort, even if requested by a disputant to do so. 

Student-Mediators must recognize the range of their skills, and should withdrawal if they do not feel they can 

maintain their professional objective duties on that particular dispute matter. 

Student-Mediators will not intentionally use the mediation process to avoid their own or any disputantsô academic 

obligations. 

Student-Mediators will not in any way make efforts to coheres or manipulate disputants. 

Student-Mediators will not in any way misrepresent the discussion or content of a mediation in their written 

documentation and/or debrief with staff members and/or other Veteran Student-Mediators. 

 

 

Behavior which will either temporarily or permanently remove a Veteran Student-Mediator from the program: 

1.   Breaking the confidentially mandates of a mediation 

2.   Getting involved in a serious/violent dispute (such as a fistfight, pulling a weapon, etc.) 

3.   An attendance problem at school; excessive absences and tardiness may also be considered for discipline. 

4.   When grades are suffering.   

      To be eligible to do mediation during a given period, the grade for that class must be at or above a B- (based  

      on the current grade in the computer.)  If a grade is below a B-, then there must be consecutive weekly  

      progress reports of meeting the minimum grade standard (B-) for that period to be returned to available status. 

Should any of the above or other unforeseen issues arise, the Program Coordinator will consult with at 

least two Veteran Student-Mediators to get their input, but any disciplinary actions pertaining to a Student-

Mediator within the program will be at the sole discretion of the Program Coordinator. 

   *Should a student be temporarily removed from the program involuntarily, they may reenter the  

     mediation program at a later date on a probationary status and must resume training from a prescribed  

     curriculum; under no circumstances will they re-enter the program without remedial training. 

5.   For any reason, a student may ask to be temporarily removed from the list of active student-mediators. 

      *If a student voluntarily leaves the program and then wishes to return, then he/she will resume at the same  

        rights and privileges they held before their voluntary sabbatical from the program 
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Revised January 2007,  Phoenix High School, Oregon 

What Types of Issues are Referred to Mediation? 
 

 

The following is a sampling of the issues/situations which are sent to the Student-Mediation Dispute Resolution 

Program at Phoenix High School.  This is intended to be an introduction for administrators and new staff who 

would like to get a sense for what our program is ready to handle.   

While the list is not all-encompassing, it does nevertheless represent the type of issues/situations our Student-

Mediators are trained to handle.  We are prepared for any additional, unexpected matter which may arise, and are 

versed in which themes represent automatic report-out to administration. 

 

 

 Typical topics referred to mediation 

] Student relationship issues 

] Friendship issues between students 

] Student confrontations 

] Personality conflicts 

] Behavior which demonstrates a lack of respect 

] Usage of profanity 

] Reinforcement of school rules (example: dress code violations, profanity, rudeness) 

] Outlining consequences for continued rules violation; preventive intervention 

] Athletic inter-team issues 

] Peer pressure 

] Rumors 

] Gossip 

] Class (freshman-sophomore-junior-senior) issues 

] Communication and miscommunication issues 

] Verbal harassment 

] Bullying 

] Physical non-sexual harassment 

] Physical fighting 

] Issues of prejudice/discrimination/racism/sexism 

] Classroom behavioral management 

] Academic concerns 

] Extracurricular and/or co-curricular concerns 

 

Other themes, albeit less common (twice a year on average) 

] Information gathering for administration (at the mediators discretion only; be cautious to avoid Entrapment) 

] Social interaction skill building for IEP students (at the request of the special needs instructor only) 

] Skills building for students who are facing possible expulsion (at the request of district Superintendent only) 

 

How does Phoenix HS support our mediation program? 

] Disciplinary detentions will be given to students who break the confidentiality guidelines. 

] A good faith effort at mediation may reduce the length of a suspension. 

] The mediation program has been written into the school wide discipline procedures. 

] The school district uses Federal Title IV (Safe and Drug Free Schools Grant) monies to fund any  

       mediation-related financial needs. 

] Phoenix HS has set aside a conference room specific for the program, providing table/chairs for mediation.  

On any occasion in which the designated room is not available, the Principalsô office (without the Principal 

present) is assigned as the primary alternative room in which to conduct mediations. 

] Student-Mediators have an open-door access to the front office, administrators and campus officer 

] There is a wall display in the Student Commons devoted to advertising the mediation program 

] Staff at all levels ï certified, classified, administrative and custodial ï have referred situations to  

       mediation at one time or another 

] English teachers allow five minutes twice during the school year for mediators to present to the student  

       population about the program 
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Excerpts from the Phoenix High School Student/Parent Handbook 
 

 

How does the Student-Mediation Dispute Resolution Program fit into the disciplinary structure of Phoenix HS?   

This may be found in the section entitled ñStudent Conduct and Discipline, which is contained in pages 17-27 of the 

Phoenix HS Student/Parent Handbook.  The following are mediation-related excerpts from the 2007-2008 edition of 

the Student/Parent Handbook: 

 

 

Page 17   Support for Student Safety 

· Cameras monitor school facilities ï Inappropriate behavior caught on the video camera system may result  

   in disciplinary action.  Camera footage is recorded 24 hours / 7 days a week, but not monitored at all  

   times.  Students are encouraged to report problems of any kind to school officials.  School officials will  

   not reveal the identity of sources. 

· Student Manager ï The student manager supervises the high school facilities and hallways and is linked  

   via  radio to school officials and the Phoenix Police Department.  The Student Managerôs office is located  

   in the main hallway (rm.North-204) 

· School Resource Officer (SRO) provided support and assistance for all students at Phoenix HS.  All SRO   

   business is conducted in partnership with Phoenix HS administration.  Though the SRO is a uniformed  

   and trained police officer, his/her job and area of expertise is community and student support.  The SROôs  

   office is located in the main hallway (room North-203).  He/she can be contacted at 535-1526x309. 

· PHS Truancy Team ï A broad and diverse team of school and community professionals whose purpose is  

   to address chronic truancy. 

· Student-Mediation ï as described on page 25 

 

Page 25   Student-Mediation Dispute Resolution Program 

The Student-Mediation Dispute Resolution Program teaches students continuously throughout the academic 

year in the mediation process, active listening skills and conflict resolution strategies.  All students are 

welcome to join the program, and a student-disputant referred to mediation may decline to participate at any 

time.  Mediations will take place during classroom instructional time, and with advance notice may occur 

before school, at lunch or after school.  Student-Mediators do not have the authority to recommend 

disciplinary action to staff.  Strict confidentiality guidelines govern the participants of all mediations.  The 

Program Coordinator will receive a synopsis of all mediations, and the Student-Mediators are required to 

report anything brought up which suggests danger to a students self or to others or suggestion of 

criminality.  All mediations include written and signed documentation as a permanent record of what 

occurred in the mediation process. All absences incurred due to mediation will be excused as school-related 

absences.   Students may refer issues to mediation themselves, or staff members or parents may make a 

referral to mediation.   

For detailed information, please request the Phoenix HS Student-Mediation Dispute Resolution Program 

Overview from the Mediation Program Coordinator. 

 

Pages 25-26   Phoenix HS Has Six Levels of Discipline 

Student responsibility begins with an explanation and understanding of classroom and school expectations.  

Administrative staff is involved in six levels of discipline at Phoenix High School.  They are listed below.  

However, the Student-Mediation Dispute Resolution Program is an opportunity for student-disputants to 

resolve issues independently with guidance from trained Student-Mediators.  Mediation may be offered in 

lieu of administrative discipline, or as an opportunity to reduce the length of discipline.   Mediation may 

occur at any stage of a studentôs movement among the six levels of discipline.  Please page 25 (above) for 

more of an explanation on mediation.    The Six Levels of Discipline are:  

 - Detention        - Lunchtime Detention   - Expulsion  

 - Wednesday Night Detention  - In-School Work Suspension  - Out-of-School Suspension     

 

The Mediation program is alsoé    (Filed separately; not in listed the School Handbook) 

1) élisted as part of the District-wide Improvement Plan, submitted to the Oregon Department of  

         Education in Salem, Oregon. 

2) élisted as a óLevel I Interventionô on the Phoenix HS Pyramid of Interventions to Support Success 
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Revised March 2007,  Phoenix High School, Oregon 

Unique Specifics of this Program 
 

 

The Student-Mediation Dispute Resolution Program has been tailored to the specific needs of Phoenix High School, 

and designed with the objectives to teach and empower the Student-Mediators with skills which will benefit them 

long beyond their high school graduation.  As such, this program contains some specific elements which make it 

unique when compared to other similar programs. 

 

Here are some examples of the unique aspects of this program which may set it apart from others: 

 

 

Student-Mediators debrief with the referring staff member 

*Reason/Rational:   It is important that the Student-Mediators routinely debrief a specific mediation with  

  the staff member who referred the issue to mediation.  This is so the staff: 1.sees firsthand that there is  

  immediate follow-through and disciplinary movement on an issue after they refer it to the program;  

  2.understand the nature of the agreement and can inform the program if the disputants do not abide by  

  the signed agreement, and; 3.have in-person contact with the professional manner of the Student- 

  Mediators. 

 

Staff are not allowed in the mediation process 

*Reason/Rational:   What makes the mediation process unsuccessful is that the disputant students have  

  the opportunity to address their issue without fear of disciplinary actions.  In the mediation process there  

  is a balance of power between all participants, with the Student-Mediators being something like referees.   

  The moment an adult presence is introduced into the process over 70% of the interaction and openness    

  between the disputants cease. 

  The only exception to this óno staff in the mediation processô rule is when the mediation involves a    

  student with extreme special needs or someone specialized in language translation. 

 

Disciplinary actions against disputants who betray confidential promises 

*Reason/Rational:   It is stressed within the mediation process that all the dialogue of the mediation is to  

  remain confidential.  If a disputant reveals confidential information which prompts a return of tensions  

  between the disputants, the Assistant Principal in charge of discipline has the option of responding by  

  issuing three days of detention.  

 

Student leadership within and ownership of the program 

*Reason/Rational:   The hallmark of any successful program is when the students involved take  

  ownership of it.  With this philosophy in mind, all Veteran Student-Mediators are in the ñLeadership  

  Circleò who are consulted by the Program Coordinator on a regular basis.  Student-Mediators also help  

  to teach skills to others. 

 

Student-Mediators teach skills to new students in the program 

*Reason/Rational:   Following along the line of the goal of students taking ownership of the program, we  

  have a unique dynamic in our Dispute Resolution Program.  While the Program Coordinator will teach  

  many of the skills trainings, the Veteran Student-Mediators will lead two major skills trainings each year  

  and also teach mediation skills of pairs of Intermediate Student-Mediators at a time. 

 

Program instruction is integrated into the schoolsô academic curriculum 

*Reason/Rational:   This not only creates more training opportunities for students within the program, but  

  it also emphasizes the multi-disciplinary nature of the academic subjects. 

 

Teachers are instructed to mark as absent any student who claims to be out of class due to mediation reasons 

*Reason/Rational:   It is important that the mediation program remain low-maintenance for the teaching staff  

  (teachers tend to be resistant to anything which appears to be an additional duty, even something as subtle  

  as keeping track of attendance which might add confusion to an already busy daily schedule) 
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Unique Specifics of this Program (continuedé) 
 

 

Veterans are required to maintain a B- in order to have a class eligible to be interrupted for mediation purposes 

*Reason/Rational:   Participation in the program must not interfere with ones academic progress toward  

  graduation.  By requiring students to maintain a minimum of a grade of B-, it constantly reiterates the  

  importance of academics to students. 

  Grades will be checked randomly every few weeks by the Program Coordinator using the district grade  

  program; should the computers be down, a progress report will be sent out for each student (Student- 

  Mediators will be responsible for walking it around and returning it to the program coordinator) or a campus  

  wide email to staff will be sent, asking staff to tell the Program Coordinator of any grade concerns. 

 

We use the formal title of the program always, never ñpeer-mediationò 

*Reason/Rational:   We always use the formal title of the program ï ñThe Student-Mediation Dispute  

  Resolution Programò ï because of the professionalism and structural organization it implies.  Student- 

  Mediators take pride in being part of this organization.  Furthermore, the phraseò Student-Mediatorò  

  likewise emphasizes the student-as-learner component of what we are achieving here.   

  ñPeer-mediatorò has any number of connotations, extremely few of which treat and empower youth with  

  the young adult responsibilities which our program is designed to do. 

 

Annual community service initiatives 

*Reason/Rational:   Supplemental to the programs professional outreach philosophy, the program likewise  

  makes efforts to engender community service activism.  This is annually done through everything from  

  teaching skills trainings to other school districts to staffing the Fourth of July Run, as well as through other  

  venues as needs arise. Beginning in January 2009, we have hosted an annual Conference. 

 

 

 

 

 

 

 

 

 

 

 

 
 

          
Daniela Schofield (2006)    Abigail Carroll (2007)               Jessica Brown (2003)            Laura Taylor (2005) 

43 hours training; 31 mediations       130 hours training; 70 mediations     29 hours training; 35 mediations        133 hours training; 36 mediations 
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September Staff Briefing 
 

 

I need all Veteran Student-Mediators to sit down with the assigned Staff members (below) and communicate with 

them about the Student-Mediation Dispute Resolution Program.  This must be done by the end of the second week 

of school.  No exceptions.  You are the ambassadors of the program to Staff; the better you conduct yourself, the 

better it will reflect upon our program, and likely the more mediation referrals we will receive. 

  

All Veterans need to introduce yourselves to any Staff member who you have not yet met. 

 

Meet with who you are assigned to below; for returning Staff at the high school:  (probably take 5 minutes) 

1. Remind him/her about the structure of the program, reiterating the Staff debrief. 

2. Give him/her some referral forms, with a reminder that an email to Cornet is just as good. 

3. Verbally share with him/her a list of some commonly referred-to-mediation topics. 

4. Remind him/her that they have every right to say that a particular class session is not a good time to 

interrupt for mediation, but also that we only interrupt when it is important. 

5. Address any questions which might arise. 

Meet with who you are assigned to below; for new Staff at the high school:  (probably take 15 minutes) 

1. Educate him/her in the details of the structure of the program. 

2. Be clear he/she understands the role of Staff debrief and a student-mediatorsô grade requirements. 

3. Give him/her some referral forms, with a reminder that an email to Cornet is just as good. 

4. Give him/her a detailed list of common and not-so-common referred-to-mediation topics. 

5. Clarify to him/her that they have every right to say that a particular class session is not a good time to 

interrupt for mediation, but also that we only interrupt when it is important. 

6. Address any questions which might arise. 

 

 

 
Veteran: Rebecca Singleton  Veteran: Abigail Carroll  Veteran: Chelsea Sunitsch 

Mr.Crowston, Office  Mrs.Adams, rm.South-205  Mr.Elkin, rm.North-307 

Mr.Barry, Office   Ms.Alex, rm.North-201  Mrs.Merriman, Office 

Mrs.Hale, Office   Mrs.Atteberry, rm.South-208 Mrs.Barton, rm.North-412 

Mrs.Detrick, Office   Mrs.Baker, rm.South-408  Mrs.Blanchette, rm.North-303 

 

Veteran: Callie Fleeger  Veteran: Sonia Rodriguez  Veteran: Tamara Richey 

Mr.Carvalho, rm.North-302  Ms.Dungey, rm.South-209  Bartonôs intern-teacher 

Mrs.Carvalho, rm.North-416  Mr.Farmer, rm.North-304  Rollinôs intern-teacher 

Mrs.Cox, rm.South-303  Mr.Conley, rm.South-311  Kennedyôs intern-teacher 

Mr.DeRoest, rm.South-211  Mrs.Feller, rm.South-207  Mr.Foster, rm.North-309 

 

Veteran: Nic Amuchastegui  Veteran: Logan Fairbanks  Veteran: Megan Burr 

Mr.French, rm.North-417  Mrs.Hague, rm.South-304  Mr.Kennedy, rm.North-526 

Mr.Frey, rm.North-204  Mr.Harris, rm.South-302  Mrs.Klein, rm.North-414 

Ms.Green, rm.North-203  Mr.Jones, rm.North-202  Mrs.Kostman, rm.North-526 

Mr.Hagler, rm.North-103  Ms.Jones, rm.South-206  Ms.Lange, rm.South-305 

 

Veteran: Ellisabeth Foster  Veteran: Conrad Hulen  Veteran: Molly Hobson 

Mrs.McClure, rm.North-208  Mrs.Murakami, rm.North-414 Mr.Goodkin, Office 

Mrs.Michalson, rm.South-307 Mr.Murphy, rm.North-409  Mrs.Wolff, Office 

Mr.Horton, rm.South-309  Mrs.Nelson, rm.South-300  Ms.Olvera, rm.South-201 

Mr.Timmerman, rm.South-234 Mr.Russo, Office   Mrs.Putney, rm.North-411B 

 

Veteran: Hannah Wilson  Veteran: Talia Engle  Veteran: Laura Taylor 

Ms.Rollins, rm.North-300  Mr.Walker, rm.North-105  Mr.Zilmer, rm.North-409 

Mr.Schaffler, rm.North-410  Mrs.West, rm.North-109  Mrs.Gorevin, rm.North-109 

Mr.Shipley, rm.South-406  Mrs.Woodward, rm.North-420A Mrs.Collins, Cafeteria 

Mr.Theiring, rm.North-411A  Mr.Zarnegar, rm.North-419 Mrs.Selee, Library 
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Instructor John Cornet (far right) giving instructions to his Student-Mediatorôs a half hour prior to their leading an hour-and-a-half 

presentation at the Oregon Department of Educationsô Closing the Achievement Gap Conference, in Portland, Oregon.   10th May 2007 
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Training Opportunities for Student-Mediators 
 

 

An indispensably important part of this program is making available enough workshops and seminars 

throughout the academic year which will enable Student-Mediators to accumulate a wide variety of skills and 

knowledge.  When considered holistically, the content of these trainings all serve to empower the Student-

Mediators to succeed in their conflict resolution duties.  The more opportunities a Student-Mediator engages in, 

the better prepared he/she will be.  Some of these workshops and seminars are specifically tailored to the formal 

structured mediation process, others to specific skills and techniques underlying tensions, construct resolution 

agreements, and so on.  Each completed training experience is considered a ñLevelò within the auspices of the 

program; so, for instance, someone who is classified a Level V Student-Mediator is someone who has 

completed five different types of skills trainings.  There is a wide array of opportunities to build dispute 

resolution skills. 

 

Here is a sampling of some of the training opportunities I try to make available at Phoenix High School each 

year.  A ñWorkshopò involves both instruction and practicing mediations, while a ñSeminarò is only 

instructional and knowledge learning.  All are taught under the orchestration of the Program Coordinator and 

may be heavily aided by Veteran Student-Mediators. 

 

 

Basic Mediation Training Workshop 

A three-hour long workshop planned and directed by the Veteran Student-Mediators in consultation 

with the Program Coordinator, and taught to returning Intermediate and new Probationary mediators.  

This is a basic introduction in how to do mediation. 

 

Phoenix HS Program Overview Seminar 

This is a thirty minute session wherein we will review the structure, organization and workings of the 

Student-Mediation Dispute Resolution Program at Phoenix HS.  We will cover things like training 

levels, minute accumulation, qualifications for each of the three mediator tiers, expectations, mediation-

related documents, and so on. 

 

Psychological Prompts for Conflict Seminar 

This is a ninety minute seminar in which we examine the psychological underpinnings upon the 

manifestation and continuation of conflict issues, and concentrate on developing an understanding of 

how to identify such underlying causes of conflict. 

 

Sociological Prompts for Conflict Seminar 

This is a ninety minute seminar in which we examine the sociological influences upon the manifestation 

and continuation of conflict issues, and concentrate on developing an understanding of how to identify 

such underlying causes of conflict. 

 

Confidentiality and Legal Considerations Seminar 

This is a forty minute seminar which defines seeks to define and explore the concept of Confidentiality, 

examining Oregon state law and addressing the gray areas in maintaining confidentiality when dealing 

with disputants.  The emphasis is upon the importance of thoroughly understanding the concept. 

 

The Clearness Committee Workshop 

A process modeled after educational theorist Parker Palmerôs initiative, in which for nearly four hours 

participants utilize a saturation of clarifying questions, observation of non-verbal behavior and 

reflections to aide an individual in discovering new levels of truths in their issue/perspective. 

 

Athletic Teams Disputes Workshop 

This is an eighty minute workshop designed to explore the nature and manifestations of disputes 

surrounding high school athletic teams.  Dispute scenarios used in practice are exclusively those which 

emerge in athletic teams and related extracurricular sports clubs. 
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Gender in Conflict Resolution Workshop 

This forty minute training specifically explores a gender-based approach toward dispute causes and 

resolution perspectives. 

 

Cultural Considerations ï Mediating Across Cultures Workshop 

This ninety minute training is devoted to cross-cultural awareness and strategies designed to bridge any 

related issues brought to mediation. 

 

Preventing and Mediating School-Based Harassment Workshop 

The title says it all.  This is a two hour educational seminar and workshop which explores the 

manifestations of harassment, identifying the extent of hostility, what may distinguish harassment from 

flirtation, boundary violations, stalking behaviors, and other elements pertaining to such silent issues.  

Source materials originate largely from the Northwest Regional Educational Laboratory, police 

harassment documents, relevant films and newspaper clippings.  Street harassment is also addressed. 

 

Gangs in Conflict Resolution 

This forty minute training examines the root formation of gang activities, charts its prevalence in area 

schools, explores manners by which to identify gang members and focuses on mediation room strategies. 

 

Suicide Intervention Seminar 

This forty minute training seeks to prepare Student-Mediators with the skills necessary to handle any 

suicidal themes which may emerge over the course of mediation.  Particular emphasis is upon a suicidal 

disputant, a disputant with a suicidal friend off-site, and how to handle a suicidal telephone caller. 

 

Situation-Specific Conflict Topics 

In this forty minute training we explore the prior situation-specific situations which have emerged over 

the years, reviewing strategies previous Veterans have chosen while extrapolating additional 

considerations.  Further hypothetical situations will be offered for further skill building.  This training 

seeks to delineate the difference between preemptive, preventative and responsive resolution tactics. 

 

Bystander Intervention Workshop 

This three hour workshop is divided into thirds ï the first is academically orientated, the second 

involves gender specific groupings, and the third returns to coed practices.  It is geared toward 

identifying degrees of harassment and other aggressive tendencies, isolating gender-specific concerns, 

patterns of bystander inaction and options for defending those who are in need. 

 

Transitioning f rom Middle to High School Issues Seminar 

This forty minute seminar shares with students the basic information we receive in a mediation referral 

and then reveals what the real issue turned out to be and how the mediators approached handling it.  We 

use real situations from the first three years of the program as our examples in this seminar. 

 

The In-Crowd and Social Cruelty Training  

This seventy minute training is an exploration of the characteristics, tendencies and psychological 

dynamics which affect acceptance, status hierarchy, bullying and intimidation, social clicks, 

stereotypes, exclusion and popularity, as well as the manner by which people assume such roles and 

how they respond to acceptance or exclusion, and bystander intervention. 

 

Specific Skill Set ï Active Listening 

A thirty minute training geared toward emphasizing specific skills.  They include listening for 

underlying issues, recognizing how specific word choices shape the meaning and tone of an issue, and 

reflect perspective. 

 

Grief and Loss 

A forty minute training which explores the manifestation of grief, stages for coping and appropriate 

active listening in situational contexts, along with professional resources and coping strategies.  

Emphasis upon hw to maintain our roles as neutral participants while not engaging in counseling.  (This 

training was inspired by the horrific events surrounding Chelsea King of Poway HS California in 2010). 
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Perception and Thinness 

This forty minute training addressed how to respond and what to listen for when speaking to someone 

who is suspected to have bulimia, anorexia or compulsive exercise.  It will address the psychological 

and sociological issues which underpin such health concerns. 

 

Practice Mediations (workshops) 

Veteran Student-Mediators will pull some Intermediate mediators into the mediation conference room, 

and teach them the skills and strategies inherent in the mediation process.  This could look like anything 

from reviewing the basic mediation script to having the Veterans pretend to be disputants, and offering 

a critique to the Intermediates as the practice continues.  Each lasts about twenty to thirty minutes. 

 

Phoenix Mediation Conference 

The Mediation program hosts this annual conference, an all-day-long activity in which Veteran Student-

Mediators teach sixteen different workshops alternated with practice mediations. 

 

Introduction to Psychology  

Psychological Literature   

Honors Psychology 

Advanced Psychological Research 

These high school courses explore the psychological roots for conflict and the reasons why people respond 

in the way we do.  Unit themes include, but are not limited to, depression, validation, boundaries, abuse, 

gender identity, motivation and emotion, suspicion and the uniqueness of personality. 
(For these classes, Student-Mediators will earn a Level but not minutes from their time in class.) 

 

Introduction to Sociology   

Advanced Sociology 

These high school courses include an exploration of sociological prompts for conflict, including 

discrimination, prejudice, conflicts in organizations and small groups, hidden agendas, stratification and 

victimization.  These courses examine the cultural impetuses for inter- and intra-personal conflict. 
(For these classes, Student-Mediators will earn a Level but not minutes from their time in class.) 

 

There exists a litany of other valuable learning opportunities to acquire experiences which would contribute to dispute 

resolution skills, which are made available annually (and sometimes randomly!) by community groups, local non-

profit organizations and Southern Oregon University.  They are not included in the above, as they are not orchestrated 

by the Phoenix HS Student-Mediation Dispute Resolution Program Coordinator.   

Student-mediators in the program are informed of and encouraged to engage in any off-campus training or experience 

which may interest them.  Levels and/or Minutes may be earned, if appropriate. 

 

 

 
Veteran Student-Mediator Sarah Courier (2010) teaching skills at the Phoenix Mediation Conference in 2009 



Page 21 of 97 

Calendar of Mediation Trainings for 2006-2007 
 

 
All trainings are conducted at Phoenix HS by Mr.Cornet and Veteran Student-Mediators, unless noted otherwise 

A * indicates professional trainings off-campus and not directed/lead by the Phoenix HS program 

Practice mediations occur regularly throughout the year at Phoenix HS, and are not listed on this calendar 

Events in which Phoenix Student-Mediators are assisting other agencies with their trainings are not included here 

MONDAY  TUESDAY  WEDNESDAY  THURSDAY  FRIDAY  SATURDAY  SUNDAY  

September 4th September 5th September 6th September 7th September 8th September 9th September 10th 

             

       Veteran Student-Mediator     

       Organizational Meeting     

             

-- NO SCHOOL --         -- NO SCHOOL -- -- NO SCHOOL -- 

September 11th September 12th September 13th September 14th September 15th September 16th September 17th 

             

             

             

             

         -- NO SCHOOL -- -- NO SCHOOL -- 

September 18th September 19th September 20th September 21st September 22nd September 23rd September 24th 

             

       PHS Program Overview     

       Lunch, PHS rm.N-207     

       Day 1 of 1     

          -- NO SCHOOL -- -- NO SCHOOL -- 

September 25th September 26th September 27th September 28th September 29th September 30th October 1st 

             

Basic Mediation 

Training 

Basic Mediation 

Training 

Basic Mediation  

Training 

Basic Mediation 

Training 

Basic Mediation  

Training     

Lunch, PHS Library Lunch, PHS Library Lunch, PHS Library Lunch, PHS Library Lunch, PHS Library     

Day 1 of 5 Day 2 of 5 Day 3 of 5 Day 4 of 5 Day 5 of 5     

         -- NO SCHOOL -- -- NO SCHOOL -- 

October 2nd October 3rd October 4th October 5th October 6th October 7th October 8th 

             

Bystander Awareness & 

Intervention Training             

Lunch, PHS, rm.N-207            

Day 1 of 1            

          -- NO SCHOOL -- -- NO SCHOOL -- 

October 9th October 10th October 11th October 12th October 13th October 14th October 15th 

             

Suicide Intervention 

Transitioning  

MS-to-HS Issues           

Lunch, PHS rm.N-207 Lunch, PHS rm.N-207           

Day 1 of 1 Day 1 of 1           

        -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 

October 16th October 17th October 18th October 19th October 20th October 21st October 22nd 

             

  Sociological Prompts Psychological Prompts         

  Lunch, PHS rm.N-207 Lunch, PHS rm.N-207         

  Day 1 of 1 Day 1 of 1         

          -- NO SCHOOL -- -- NO SCHOOL -- 

October 23rd October 24th October 25th October 26th October 27th October 28th October 29th 

             

     PHS Program Overview Bullying/Harassment      

     Lunch, PHS rm.N-207 Lunch, PHS rm.N-207      

     Day 1 of 1  Day 1 of 1     

          -- NO SCHOOL -- -- NO SCHOOL -- 

October 30th October 31st November 1st November 2nd November 3rd November 4th November 5th 

             

       Ore.Mediation Conference Ore.Mediation Conference   

       all day, Portland all day, Portland   

       *Day 1 of 2* *Day 2 of 2*   

        -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 

November 6th November 7th November 8th November 9th November 10th November 11th November 12th 

             

Cultural Considerations Cultural Considerations Cultural Considerations         

Lunch, PHS rm.N-207 Lunch, PHS rm.N-207 Lunch, PHS rm.N-207         

Day 1 of 3 Day 2 of 3 Day 3 of 3         

        -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 

November 13th November 14th November 15th November 16th November 17th November 18th November 19th 

             

  

Transitioning  

MS-to-HS Issues   

The In-Crowd and 

Social Cruelty Training        

  Lunch, PHS rm.N-207    Lunch, PHS rm.N-207       

  Day 1 of 1   Day 1 of 1       

                      -- NO SCHOOL -- 
-- NO SCHOOL ï 
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November 20th November 21st November 22nd November 23rd November 24th November 25th November 26th 

             

    Clearness Committee         

    8:30a-12:00n,  PHS Library         

   Day 1 of 1         

      -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 

November 27th November 28th November 29th November 30th December 1st December 2nd December 3rd 

             

  Bystander Intervention   Ore.State Certification Ore.State Certification     

  Lunch, PHS rm.N-207   8:00a-5:00p Medford 8:00a-5:00p Medford     

  Day 1 of 1   *Day 1 of 4* *Day 2 of 4*     

          -- NO SCHOOL -- -- NO SCHOOL -- 

December 4th December 5th December 6th December 7th December 8th December 9th December 10th 

             

PHS Program Overview     Ore.State Certification Ore.State Certification     

Lunch, PHS rm.N-207    8:00a-5:00p Medford 8:00a-5:00p Medford     

Day 1 of 1    *Day 3 of 4* *Day 4 of 4*     

          -- NO SCHOOL -- -- NO SCHOOL -- 

December 11th December 12th December 13th December 14th December 15th December 16th December 17th 

             

     Sociological Prompts Psychological Prompts     

     Lunch, PHS rm.N-207 Lunch, PHS rm.N-207     

     Day 1 of 1 Day 1 of 1     

          -- NO SCHOOL -- -- NO SCHOOL -- 

December 18th December 19th December 20th December 21st December 22nd December 23rd December 24th 

              

-- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 

December 25th December 26th December 27th December 28th December 29th December 30th December 31st 

              

-- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 

January 1st January 2nd January 3rd January 4th January 5th January 6th January 7th 

             

    Cultural Considerations Cultural Considerations Cultural Considerations     

   Lunch, PHS rm.N-207 Lunch, PHS rm.N-207 Lunch, PHS rm.N-207     

   Day 1 of 3 Day 2 of 3 Day 3 of 3     

-- NO SCHOOL --         -- NO SCHOOL -- -- NO SCHOOL -- 

January 8th January 9th Jaunary 10th January 11th January 12th January 13th January 14th 

             

Suicide Intervention    

Transitioning  

MS-to-HS Issues       

Lunch, PHS rm.N-207    Lunch, PHS rm.N-207       

Day 1 of 1    Day 1 of 1       

          -- NO SCHOOL -- -- NO SCHOOL -- 

January 15th January 16th January 17th January 18th January 19th January 20th January 21st 

             

       

             

             

-- NO SCHOOL --         -- NO SCHOOL -- -- NO SCHOOL -- 

January 22nd January 23rd January 24th January 25th January 26th January 27th January 28th 

            

Cultural Considerations Cultural Considerations Cultural Considerations        

Lunch, PHS rm.N-207 Lunch, PHS rm.N-207 Lunch, PHS rm.N-207        

Day 1 of 3 Day 2 of 3 Day 3 of 3        

        -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 

January 29th January 30th January 31st February 1st February 2nd February 3rd Februay 4th 

            

Confidentiality Seminar             

Lunch, PHS rm.N-207            

Day 1 of 1            

          -- NO SCHOOL -- -- NO SCHOOL -- 

February 5th February 6th February 7th February 8th February 9th February 10th February 11th 

             

  Confidentiality Seminar           

  Lunch, PHS rm.N-207           

  Day 1 of 1           

          -- NO SCHOOL -- -- NO SCHOOL -- 

February 12th February 13th February 14th February 15th February 16th February 17th February 18th 

            

    Confidentiality Seminar Sociological Prompts Psychological Prompts     

    Lunch, PHS rm.N-207 Lunch, PHS rm.N-207 Lunch, PHS rm.N-207     

    Day 1 of 1 Day 1 of 1 Day 1 of 1     

          -- NO SCHOOL -- -- NO SCHOOL -- 

February 19th Februay 20th February 21st February 22nd February 23rd February 24th February 25th 

            

     Confidentiality Seminar PHS Program Overview     

     Lunch, PHS rm.N-207 Lunch, PHS rm.N-207     

     Day 1 of 1 Day 1 of 1     

-- NO SCHOOL --         -- NO SCHOOL -- -- NO SCHOOL -- 

February 26th Februay 27th February 28th March 1st March 2nd March 3rd March 4th 

            

Basic Mediation 

Training 

Basic Mediation 

Training 

Basic Mediation  

Training 

Basic Mediation 

Training 

Basic Mediation  

Training     

Lunch, PHS Library Lunch, PHS Library Lunch, PHS Library Lunch, PHS Library Lunch, PHS Library     

Day 1 of 5 Day 2 of 5 Day 3 of 5 Day 4 of 5 Day 5 of 5     

         -- NO SCHOOL -- -- NO SCHOOL -- 
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March 5th March 6th March 7th March 8th March 9th March 10th March 11th 

            

      Safe and Civil Schools Specific Skill Refinement     

      Conference, Portland Lunch, PHS rm.N-207     

      *Day 1 of 1* Day 1 of 1     

          -- NO SCHOOL -- -- NO SCHOOL -- 

March 12th March 13th March 14th March 15th March 16th March 17th March 18th 

            

             

             

             

          -- NO SCHOOL -- -- NO SCHOOL -- 

March 19th March 20th March 21st March 22nd March 23rd March 24th March 25th 

             

Bullying/Harassment Bullying/Harassment Bullying/Harassment         

Lunch, PHS rm.N-207 Lunch, PHS rm.N-207 Lunch, PHS rm.N-207         

Day 1 of 3 Day 2 of 3 Day 3 of 3         

      -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 

March 26th March 27th March 28th March 29th March 30th March 31st April 1st 

              

-- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 

April 2nd April 3rd April 4th April 5th April 6th April 7th April 8th 

             

             

             

             

        -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 

April 9th April 10th April 11th April 12th April 13th April 14th April 15th 

             

              

              

              

          -- NO SCHOOL -- -- NO SCHOOL -- 

April 16th April 17th April 18th April 19th April 20th April 21st April 22nd 

             

Sociological Prompts Psychological Prompts           

Lunch, PHS rm.N-207 Lunch, PHS rm.N-207           

Day 1 of 1 Day 1 of 1           

          -- NO SCHOOL -- -- NO SCHOOL -- 

April 23rd April 24th April 25th April 26th April 27th April 28th April 29th 

             

    Transition MS-to-HS Issues         

   Lunch, PHS rm.N-207         

   Day 1 of 1         

          -- NO SCHOOL -- -- NO SCHOOL -- 

April 30th May 1st May 2nd May 3rd May 4th May 5th May 6th 

             

     PHS Program Overview Suicide Intervention      

     Lunch, PHS rm.N-207  Lunch, PHS rm.N-207     

     Day 1 of 1  Day 1 of 1     

          -- NO SCHOOL -- -- NO SCHOOL -- 

May 7th May 8th May 9th May 10th May 11th May 12th May 13th 

             

       Closing Achievement Gap     

       Conference, Portland     

       *Day 1 of 1*     

          -- NO SCHOOL -- -- NO SCHOOL -- 

May 14th May 15th May 16th May 17th May 19th May 19th May 20th 

             

Bullying/Harassment Bullying/Harassment Bullying/Harassment         

Lunch, PHS rm.N-207 Lunch, PHS rm.N-207 Lunch, PHS rm.N-207         

Day 1 of 3 Day 2 of 3 Day 3 of 3         

        -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 

May 21st May 22nd May 23rd May 24th May 25th May 26th May 27th 

             

    Cultural Considerations Cultural Considerations Cultural Considerations     

    Lunch, PHS rm.N-207 Lunch, PHS rm.N-207 Lunch, PHS rm.N-207     

    Day 1 of 3 Day 2 of 3 Day 3 of 3     

          -- NO SCHOOL -- -- NO SCHOOL -- 

May 28th May 29th May 30th May 31st June 1st June 2nd June 3rd 

             

             

             

             

          -- NO SCHOOL -- -- NO SCHOOL -- 

June 4th June 5th June 6th June 7th June 8th June 9th June 10th 

             

     Veteran Student-   PHOENIX HIGH SCHOOL    

     Mediator End-of-Year   GRADUATION    

     Recognition Celebration   In Lithia Park, Ashland    

      
(invites to Veterans and 
mediators over 600 minutes)   -- NO SCHOOL -- -- NO SCHOOL -- 

June 11th June 12th June 13th June 14th June 15th June 16th June 17th 

             

             

        -- NO SCHOOL -- -- NO SCHOOL -- -- NO SCHOOL -- 
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Accumulation of Mediation M inutes and Training Levels (spreadsheet) 
B as ic  M e d ia t io n S ki l ls  Tra ining

P ro g ram Orie nt a t io n

 C ult ura l  C o ns id e ra t io ns

 C o nf id e nt ia l i t y  /  Law

C le arne s s  C o mmit t e e

Trans it io n mid d le - t o - hig h

Ps yc ho lo g y  c las s

mid d le  s c ho o l me d ia t o r?

Lang uag e  f lue nc y?

Ps yc h P ro mp t s

 S o c io lo g ic a l  P ro mp t s

  Le ad  P re s e nt a t io n

   Gang  Tra ining

  S t a t e  c e rt i f ic a t io n

   S uic id e  Int e rve nt io n

R e la t io ns hip s

Ot he r

Student-Mediation Dispute Resolution Program  

Ye a r

o f

Gra d S TUD EN T-M ED IA TOR

CAREER 

ACCUMULATON 

OF MEDIATION 

(p ract ice/real)

WHEN  D ID  THEY  

JOIN  THE 

PR OGR A M ?

2013 J AIDYANNE P ODSOBINSKI 660  (25 mediatio ns ) 4725 minutes Octo ber 2009 20 15 10 --- --- 2 2 1 1 1 1 1 1 1 3 1 1 1 3

2013 KAWITA KAUR 970  (33 mediatio ns ) 4080 minutes No vember 2009 11 16 8 9 0 1 1 1 1 1 1 1 1 3

2013 MAKIAH LEE 155  (4 mediatio ns ) 3230 minutes Octo ber 2009 17 4 2 --- --- 1 3 1 1 1 1 1 1 1 1 1 2 2

2013 ISABEL "BELLE" TEGNER 900  (25 mediatio ns ) 3200 minutes No vember 2009 12 10 13 5 0 2 1 1 1 1 1 3 1 1

2013 M ICHELE HA LL 250  (9 mediatio ns ) 980 minutes Octo ber 2009 12 2 --- 7 0 2 2 1 1 1 1 2 2

2013 CHA R LES  M ITCHELL 120  (5 mediatio ns ) 730 minutes December 2009 13 5 --- 0 --- 2 2 1 1 2 1 2 2

2013 M A R IA H DUNHA M 40  (2 mediatio ns ) 480 minutes September 2011 11 --- --- 2 0 1 1 1 1 1 1 1 2  2

2013 B R ITNEE A CUNA 20  (1 mediatio n) 320 minutes September 2011 8 --- --- 1 --- 1 1 1 1 1 1 1  1

2013 ELIZA B ETH DeB UNCE No ne 290 minutes No vember 2009 4 0 --- 0 --- 1 1 2

2013 M IKE KOCH-P R OS S ER 20  (1 mediatio n) 280 minutes September 2011 7 --- --- 1 --- 1 1 1 1 1 1  1

2013 S YDNEY M EDEL No ne 240 minutes December 2009 4 0 0 --- --- 1 1 1 1

2013 KYM  P INTO 30  (1 mediatio n) 240 minutes No vember 2009 2 0 --- --- --- 1 1

2013 S A M A NTHA  B ELL No ne 160 minutes September 2011 3 --- --- 0 ---  1 1 1

2013 M A R IA  P A LOM INO 20  (1 mediatio n) 120 minutes September 2011 3 --- --- 1 --- 1 1 1

2013 B R ENDA  COR TEZ No ne 120 minutes September 2011 3 --- --- 0 ---  1 1 1

2013 A LEXA NDR IA  KELLINGTON 30  (1 mediatio n) 110 minutes December 2009 2 0 --- --- ---  1 1  

2013 JENNIFER  S CHEYTT No ne 80 minutes Octo ber 2011 3 --- --- 0 --- 1 2

2013 A NGEL B A R A JA S 20  (1 mediatio n) 80 minutes Octo ber 2011 1 --- --- 0 --- 1

2013 GR A CE P R ECHTEL 40  (2 mediatio ns ) 80 minutes December 2009 3 2 --- --- --- 1 1 1  

2012 LUCIA HADELLA 1470  (54 mediatio ns ) 6090 minutes September 2008 20 4 18 17 15 2 1 1 2 1 2 1 5 1 1 1 2

2012 KATILYN LEE 2100  (63 mediatio ns ) 3590 minutes September 2008 16 4 8 21 29 1 1 2 1 2 1 2 1 3   2

2012 COURTNEY DICKINSON 1080  (40 mediatio ns ) 2660 minutes September 2008 18 --- 14 14 10 1 2 1 2 1 1 3 1 2 4

2012 KALEB WAGNER 1140  (40 mediatio ns ) 2000 minutes September 2008 9 3 0 14 21 1 1 1 1 1 2 1 1

2012 J EOFF UNDERWOOD 850  (31 mediatio ns ) 1930 minutes September 2008 10 1 7 11 10 2 1 2 2 1 2

2012 J W R ICH 205  (8 mediatio ns ) 1090 minutes September 2008 11 0 --- --- 8 3 1 2 1 1 1 1 1

2012 A NA  B A R B A 300  (11 mediatio ns ) 960 minutes September 2011 15 --- --- --- 11  1 1 1 2 1 2 1 2 4

2012 WILL COCHR A NE 30  (1 mediatio n) 890 minutes September 2008 8 1 --- --- --- 1 1 2 1 1 1 1

2012 KILLIA N OM OTOY 40  (1 mediatio n) 520 minutes September 2008 6 1 --- --- 0 1 1 2 2

2012 LES LIE J IM ENEZ 60  (3 mediatio ns ) 460 minutes December 2009 6 --- 2 --- 1 1 1 1 1 1 1

2012 A DR IENNE GOR DON 40  (1 mediatio n) 370 minutes September 2008 5 1 --- --- --- 1 1 1 1 1

2012 M A X HA M ILTON 30  (1 mediatio n) 350 minutes September 2008 3 1 --- --- --- 1 1 1

2012 LUKE FECTEA U 20  (1 mediatio n) 280 minutes September 2011 6 --- --- --- 1   1 1 1 2 1

2012 LILIA NA  CA S TILLA No ne 240 minutes September 2010 4 --- --- 0 --- 1 1 1 1

2012 C.J. CA NFIELD No ne 210 minutes No vember 2009 2 --- 0 --- --- 1 1

2012 KA R LA  P A R R A 20  (1 mediatio n) 200 minutes September 2011 5 --- --- --- 1  1 1 1 1 1

2012 JA R R ED R ICHA R DS No ne 120 minutes September 2008 2 0 --- --- --- 1 1

2012 M A DA LINE TR EA CY No ne 80 minutes J anuary 2010 2 0 --- --- --- 1 1

2012 KA TIE S TR ONG 30  (1 mediatio n) 40 minutes J anuary 2010 6 1 0 --- --- 1 1 1 1 2

2011 ANYA GANDY 770  (36 mediatio ns ) 7050 minutes September 2008 18 --- 12 8 14 1 1 1 1 2 1 1 5 1 1 3

2011 SHANNON WODEHOUSE 1885  (63 mediatio ns ) 4090 minutes September 2007 18 15 11 11 26 1 1 2 2 2 1 2 1 1 2 1 1 1

2011 ELISHAMA FOSTER 1230  (28 mediatio ns ) 2975 minutes September 2007 16 7 7 7 7 1 1 1 2 2 1 1 1 4 1 1

2011 ALICIA VAN DYKE 700  (22 mediatio ns ) 2750 minutes September 2007 18 11 5 --- 7 3 2 1 1 2 1 2 1 2 1 1 1

2011 KRYSTAL WAGNER 1375  (33 mediatio ns ) 2670 minutes No vember 2007 14 7 7 7 12 1 1 2 1 2 1 1 1 2 1 1

2011 BETHANY CROZIER 380  (14 mediatio ns ) 2530 minutes September 2007 15 5 7 --- 6 2 1 2 1 2 1 1 1 2 1 1

2011 R EGINA  IR IA WA N 70  (3 mediatio n) 560 minutes September 2007 6 1 0 2 --- 1 1 1 1 1 1

2011 KA TELYN B UR NETT No ne 360 minutes No vember 2009 8 --- --- 0 --- 1 1 1 2 1 1 1

2010 SARAH COURIER 1550 (52 mediatio ns ) 6940 minutes September 2007 32 --- 29 12 11 4 2 1 2 3 1 1 1 1 3 4 1 1 7

2010 BROOKE CYP HERS 1190 (42 mediatio ns ) 4280 minutes September 2007 27 --- 21 15 6 2 1 1 2 3 1 1 2 7 7

2010 GEOFF J ENSEN 1465  (41 mediatio ns ) 3235 minutes Octo ber 2006 13 4 15 9 14 1 1 1 1 3 1 1 1 1 2

2010 SEAN KAUFMAN 510  (17 mediatio ns ) 2890 minutes April 2007 20 1 7 6 4 3 2 2 1 2 1 1 1 2 2 1 2

2010 AUTUMN NAVARRETE-SP ENCE 440  (20 mediatio ns ) 2445 minutes September 2008 19 --- --- 11 9 1 2 1 1 2 1 1 1 4 1 2 2

2010 RAECHEL VIERA 570  (19 mediatio ns ) 2260 minutes September 2008 15 --- --- 11 8 1 1 1 1 2 1 1 3 1 1 2

2010 TESSA SMITH 1330  (36 mediatio ns ) 2230 minutes September 2006 10 5 19 4 8 1 1 1 1 1 1 1 1 1 1

2010 RACHEL LAWSON 370  (20 mediatio ns ) 2185 minutes September 2008 14 --- --- 9 12 1 1 1 1 2 2 1 3 1 1

2010 LUKE AMACHASTEGUI 535  (12 mediatio ns ) 1890 minutes No vember 2007 8 --- 1 5 7 2 1 1 1 2 1

2010 KYRSTIN WALLACE 530  (18 mediatio ns ) 1860 minutes September 2008 14 --- --- 12 6 1 1 1 1 2 2 1 2 1 1 1

2010 J ESSICA P ATTERSON 240  (12 mediatio ns ) 1760 minutes April 2008 14 --- 0 6 6 1 1 1 1 2 1 1 3 1 1 1

2010 AIMEE CANFIELD 200  (10 mediatio ns ) 1750 minutes No vember 2008 12 --- --- 4 6 1 1 1 1 1 1 2 1 3

2010 ETHAN LEONARD 230  (10 mediatio ns ) 1700 minutes September 2008 16 --- --- 6 4 1 2 2 2 1 1 3 1 1 2

2010 ALEXANDRA FENIMORE 370  (13 mediatio ns ) 1640 minutes No vember 2006 12 3 5 3 2 1 2 1 2 2 2 1 1

2010 P ROMISE GRACE 350  (15 mediatio ns ) 1570 minutes September 2008 15 1 --- 6 8 1 2 2 1 1 1 1 1 1 2 2

2010 DILLON McCORD 300  (12 mediatio ns ) 1510 minutes No vember 2008 15 --- --- 4 8 1 2 2 1 2 1 2 2 2

2010 NIR IA  GA R CIA No ne 1500 minutes No vember 2008 8 --- --- 0 0 1 1 1 1 1 1 1 1

2010 J ON ALEXANDER 580  (20 mediatio ns ) 1350 minutes Octo ber 2006 9 4 16 --- --- 1 1 1 1 2 1 1 1

2010 MEGAN P ROCTOR 350  (14 mediatio ns ) 1110 minutes December 2009 14 --- --- --- 12 1 2 1 2 1 1 1 1 1 1 2
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Veteran Student-Mediator Schedule Quick-Lookup 

 

 

Spring 2007 Class Schedule 
 Academic class; interruption ok, but not preferred (normal background) 

Art   Rollans Priority class to interrupt (light green) 

NonScheduled Priority interruption ok; Nonscheduled class (light blue) 

 Do not interrupt except for emergency circumstances (black) 

     Period 1 Period 2 Period 3 Period 4 Period 5 Period 6 Period 7   

              
 

ABBIGALE  

FOSTER 

Biology  

 French 

Agriculture   

Kostmen 

Focus    

N.Carvelho 

AP European History   

Schauffler 

So English   

Lange 

Algebra 1    

Atteberry 

Spanish 1    

Olvera  
ABIGAIL  

CARROLL  

Hrs.International Studies   

Cornet 

Calculas    

J.Jones 

Adv.Womens Fitness        

Hague 

Honors Senior  English  

Lange 

Physics    

Zarnegar 

Auto Technology  

B.Jones NonScheduled  
CALLIE  

 FLEEGER 

Chemistry   

Zarnegar 

Pre-Calculas   

Blanchette 

Spanish 3    

Adams 

Honors Junior English  

J. Farmer 

AP US History   

Cornet NonScheduled 

Virtual Enterprise   

McClure  
CHELSEA 

SUNITSCH 

Chemistry   

Zarnegar 

Pre-Calculas   

Blanchette 

Junior English    

G. Farmer 

Adv. Womenôs Fitness    

Baker 

AP US History   

Cornet 

Stagecraft   

Michelson 

Virtual Enterprise   

McClure  
CONRAD  

HULEN  

Spanish 2    

Adams 

Pre-Calculas   

Blanchette 

Student Leadership    

J.Jones 

Honors Junior English   

J. Farmer 

Band    

DeRoast 

AP US History   

Cornet 

Chemistry   

Zarnegar  
ELIZABETH 

FOSTER 

Hrs.International Studies   

Cornet 

Peer-Tutor    

Walker NonScheduled 

Honors Senior  English  

Lange 

Physics    

Zarnegar 

Pre-Calculas   

Blanchette NonScheduled  
JASON  

SORENSON 

Art 3  Studio 

Rollans 

Senior  English   

J.Farmer NonScheduled 

AP American Govôt   

Cornet 

Physics    

Zarnegar NonScheduled 

Algebra 2   

J.Jones  
KATE  

ROGERS 

Chemistry   

Zarnegar 

Pre-Calculas   

Blanchette 

Spanish 3    

Adams 

Honors Junior English   

J. Farmer NonScheduled 

AP US History   

Cornet 

Color Guard   

DeRoest  
KATIE  

ELIAS  

Hrs.International Studies 

Cornet NonScheduled 

Student Leadership    

J.Jones 

Honors Senior English  

Lange 

Theater Arts   

Michelson NonScheduled 

Algebra 2   

J.Jones  
KELSEY  

LAPE 

Biology    

French 

Sophomore  English   

Lange 

Western Philosophy    

Cornet 

Algebra 2    

J.Jones 

Global Studies   

E.Carvalho 

Spanish 2    

Adams 

Agriculture   

Kostman  
MEGAN  

BURR 

Chemistry    

Zarnegar 

Pre-Calculas   

Blanchette 

Spanish 3    

Adams 

Honors Junior English   

J. Farmer 

AP US History   

Cornet NonScheduled 

Art    

Rollans  
NICK 

AMUCH ASTEGUI  

Hrs.International Studies   

Cornet 

Calculas    

J.Jones NonScheduled 

Honors Senior English  

Lange 

Physics    

Zarnegar NonScheduled NonScheduled  
NIK  

SORENSON 

Art 3 Studio   

Rollans 

Senior  English   

J.Farmer NonScheduled 

AP American Govôt   

Cornet 

Physics    

Zarnegar 

Health 2    

Hagler 

Algebra 2   

J.Jones  

REBECCA 

SINGLETON  

Chemistry    

Zarnegar 

Health 2    

Haglar 

Spanish 3    

Adams 

Honors Junior English   

J. Farmer 

Band    

DeRoast 

AP US History   

Cornet 

Algebra 2   

J.Jones  
JIAN  

ROSSI 

Chemistry    

Zarnegar 

Pre-Calculas   

Blanchette 

Health 2    

Hagler 

Honors Junior English   

J. Farmer 

AP US History   

Cornet 

Virtual Enterprise   

McClure 

Journalism   

Green  
KôLA  

DAVIS  

Art 3  Studio 

Rollans 

Video    

Frey 

Health 2    

Hagler 

Biology    

French 

Junior English   

Harris 

AP US History   

Cornet 

Geometry    

Feller  
JESSE  

RITTER  

Art 3  Studio 

Rollans 

Pre-Calculas   

Blanchette NonScheduled 

Honors Junior English   

J. Farmer 

AP US History   

Cornet 

Auto Technology   

B.Jones 

Chemistry   

Zarnegar  
HANNAH  

WILSO N 

Chemistry    

Zarnegar 

Pre-Calculas   

Blanchette 

Spanish 3    

Adams 

Honors Junior English   

J. Farmer 

AP US History   

Cornet 

Stagecraft   

Michalson NonScheduled  
MOLLY  

HOBSON 

Chemistry    

Zarnegar 

Pre-Calculas   

Blanchette 

Spanish 3    

Adams 

Honors Junior English   

J. Farmer 

AP US History   

Cornet 

Stagecraft   

Michalson NonScheduled  
KAYLE  

SHARPE 

Physics    

B. Jones 

Honors Psychology   

Cornet 

Senior  English    

J. Farmer 

AP American Govôt   

Cornet 

Algebra 2   

J.Jones NonScheduled NonScheduled  
LOGAN 

FAIRBANKS  

Chemistry    

Zarnegar 

Pre-Calculas   

Blanchette 

Spanish 3    

Adams 

Honors Junior English   

J. Farmer 

AP US History   

Cornet 

Virtual Enterprise   

McClure NonScheduled  
SONIA  

RODRIGUEZ  NonScheduled 

Senior English   

J.Farmer 

Student Leadership    

J.Jones 

AP American Govôt   

Cornet 

Student Aide   

Cornet 

Pre-Calculas   

Blanchette NonScheduled  
JORDAN 

MARSHALL  

Hrs.International Studies 

Cornet 

Honors .Psychology   

Cornet 

Health 2    

Hagler 

Honors Senior English  

Lange 

Weight Traning   

Hagler 

Pre-Calculas   

Blanchette NonScheduled  
TALIA  

ENGLE 

Hrs.International Studies 

Cornet 

Peer Tutor    

West 

Outdoor Skills  

Shipley 

Honors Senior English  

Lange NonScheduled 

Child Development   

Hague 

Yearbook    

Green  
TAMARA  

RICHEY  

Hrs.International Studies   

Cornet 

Pre-Calculas   

Blanchette 

Womens Fitness   

Hague 

Honors Senior English  

Lange NonScheduled NonScheduled 

Adv. Spanish 4 

Adams  

 

    
Photos from one of the Programs community service initiatives in July 2007, wherein we refurbished a nature gazebo in the Bear Creek Greenway.   

Among the decorative things we did was paint over an accumulation of hurtful graffiti. 
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The Clearness Committee Training 
 

 

The following are notes ï some detailed and others brief ï utilized in this specific training.  They are provided 

here to offer some insight as to the topics covered within our skills training, and are not intended to be used in 

isolation of a more detailed curriculum which elaborates on the below. 

 

 

Usual length of time:  four hours (usually done on the minimum day prior to Thanksgiving Break) 

 

TYPICAL CURRICULUM AGENDA:  

a) Welcome! 

 

b) Read the article ñSeeking Clarity About Crisisò by David Hagstrom. 

     Explain the Clearness Committee process as envisioned by educational theorist Parker Palmer. 

 

c) Explain the modifications to this process which we will be exercising. 

 

d) Engage in a modified Clearness Committee 

        One focus person with a panel of questioners/observers 

        Emphasize questions for which one does not know the answer; no leading questions 

        Look for nonverbal communication hints. 

        After 45 minutes, mirror back to the focus person 

 

e) Repeat twice with a different focus person 

 

 

 

 

 
Veteran Student-Mediators at the Oregon Convention Center after attending the Peacemakers Conference, November 2008 


